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The Leading and Largest
Supplier of Simultaneous
Interpretation Rental
Services

CONGRESS RENTAL

Congress Rental offers the latest technologies from Bosch to support
corporate events, conferences, multi-language meetings and events.
Our products and services include:

e  Simultaneous Interpretation

e Remote Interpretation &Online Video Interpreting

e Silent Conference

e Conference Microphones

e Dome Cameraintegration with Conference Microphones
e Tour Guide Systems &Personal Hearing Loops

e \oting / Audience Response

QOur goal is to ensure the perfect customer experience, to provide a
quality solution for your congress,conference, event or installation. We
provide the best Bosch interpretation equipment, Audipack booths
and industry-experienced staff, trained and certified through Bosch.

Being Australia and Asia-Pacific's largest and leading supplier, we op-
erate successfully with offices in Australia (1975), Singapore (2005),
Indonesia (2017), New Zealand (2018), as well as throughout Asia Pa-
cific, using only the latest equipment and continually investing in new
systems and technologies.




SIMULTANEOUS INTERPRETATION

Our equipment and qualified team will ensure your event experience
is faultless.

To guarantee that your conference is uninterrupted, we only supply
the world standard in ISO-compliant interpreter booths. They
feature soundproofing to provide delegates with a distraction-
free environment and a well-ventilated space to offer interpreters
a pleasant work area. They can be configured to fit two interpreters
(1.8m x 1.8m) or three interpreters (2.4m x 1.8m).

Ourreceiversare digital, which ensuresthat they are100% interference-
free, guaranteeing every delegate has perfect audio. Our infrared
radiators provide superior signal coverage. We carefully calculate the
number required, based on the number of channels and the required
areato ensure maximum efficiency.

Wework closely with high-level interpreters on a daily basis,which has
allowed us to develop great relationships with interpreters across the
globe. If required, we can assist you in sourcing the right interpreters
with a backgroundin your event topic.




CONFERENCE MICROPHONE SYSTEMS

DCNMultimedia Conference

Microphones— Forwhen you have

multimedia content

Conference microphones are for all your interactive discussion needs.
Each conference microphone unit includes an on/off button and a
built-in loudspeaker. Also known as push-to-talk mics, they eliminate
the problems of noise and feedback that exist with conventional
microphones.

Each of our systems can integrate with your video or
teleconference system, as well as our PTZ cameras (see page 9).
Our microphones are ideal for use in small boardrooms, medium-
sized meeting rooms and conferences with 200+ people.

DICENTIS Wireless Microphones -
Forwhen you can't run cables

DCNNGWired Discussion

Microphones— High quality cross

They have been used for major international conferences, bi-lateral
trade negotiations and many government meetings. The applications
are endless and can be applied to any situation where an interactive
discussion is required.

NFC cards can also be utilised to allow delegatesto move around freely
between microphones. Each card has a unique identification chip that,
when activated, displays the delegatesname on the speaker list. Other
participants will immediately know who is speaking independent of
their location.

CCS1000 Discussion Microphones —

Standard Cross Hire Microphone at seat

hire, microphone managementand

dome camera integration

NFCCard- DICENTIS identification
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Earpiece for Receivers

Transmitter Receiver

Our digital system is the most versatile and advanced
wireless listening system available.

Ideal for:

e Whisperedsimultaneous interpretation

e Tour group communications

e The hearing impaired

Simultaneous Language Interpretation
The interpreter listens to the speaker through

ambient audio and whispers the interpretation
through a transmitter to delegates with a
receiver. Ideal for mobile interpretation situations.

TOUR GUIDE / WHISPER SYSTEMS

Tour Guide Communication

Tour groups soon get bored and distracted when
they can't hear the presentation. Our tour guide
system ensures your guests can listen to everything. It
saves your tour guide’s voice, keeps the presentation
private and from disturbing others since only
those with receivers & headsets can hear the tour.

Personal Hearing Loops

The personal hearing loop is a wireless, portable audio
transmission system, in which clear digital audio is
delivered via a tele coil-compatible assistive listening
device to enhance the delegate’s hearing. It is easy to
use, cost-effective and can be used for events of all sizes
with any number of delegates.

Personal Hearing Loop



Audience response systems allow members of your audience to become
active participants. The system facilitates a relationship between a presenter
and their audience. It encourages conversation, active participation,
sharing of knowledge, gathering of information and decision-making.

*You choose the device - keypad, smartphone or tablet
*Polls can be anonymous or tracked.

*Real-time polling results can be displayed immediately.
eFactual data reports are produced, displaying rich data

As experts in the field, we work with you to determine the right solution for
your audience and then craft questions to reach your desiredevent outcome.
Our solutions have been used for education, quizzes, corporate training,
market research, trivia game shows and AGMs.

AUDIENCE RESPONSE & VOTING SOFTWARE

Keypad Provided Solution

The keypad solution is perfect for an audience that requires a
simple and straightforward method of participating in the event.
Remove the time required to connect to an online platform by giving
delegates a hand-held device that allows immediate participation.
This solution offers customisable multiple choice functionalities that
provide you with rich quantitative data.

Simple Smartphone Solution

With an online audience response system, your options are only
limited by your imagination! Choose from a broad selection of
engaging formats such as word clouds, diverse use of images and
fully interactive audience Q&A. All the audience requires is the phone

in their pocket.

Keypad Voting Solution

Smartphone Voting



REMOTE INTERPRETATION

With the increasing demand for cost-effective and flexible solutions
for conferences and events, Remote Interpretation is transforming the
Interpretation industry.Congress Rental'siRemote platform allows interpreters
to work from any location in the World, not just in the venue. Delegatesaccess
the interpretation via asmartphone, tablet or computer, select their language
and enjoy the event.

CongressRental technicians work closely with your team and the interpreters
to provide a quality solution, suited to your event requirements. This solution
can be customisedto afull cloud solution ora hybrid system through the use
of infrared equipmentto provide more superior sound quality.

Benefits of Remote Interpretation:
e Accesshigh-quality interpreters from anywhere in the World

e Newopportunities forinterpretation in small groups, meetings, seminars
and conferences

e Save on interpreters travel and hotel expenses
e Flexibility to work at short notice and with rare languages

e New accessto venues where there is no space for booths or at  difficult-
to-reach locations

e Accessedanywhere in the World - without a VPN, including China

Video Conferencing Interpretation
With Video Conferencing is well established, with many providers including

GoToMeeting, Adobe Connect, Skype for Business, Google Hangouts, Zoom,
BlueJeans and more. Congress Rental’s iRemote platform now allows you to
add Interpretation to any of these video conference platforms. Conference
Interpreters listen and watch the videoconference stream on our iRemote
platform, providing the Interpretation to participants through iRemote on
their laptop/Mac, tablet or smartphone.

As well as integrating with existing video conference platforms, the
iRemote platform is a standalone solution for clients looking for an entirely
integrated Interpretation language focused solution. For larger groups,
chairman functionality can be addedto ensure audio quality is maintained by
managing the number of participants contributions. Audio and Video quality
can befurther enhancedwith the integration of CongressRental’s Conference
Microphones and HD Cameras.

Congress iRemote App

CongressiRemote Platform



SILENT CONFERENCE

Silent Conferenceallows multiple presentations
to take place simultaneously in a spacewithout
noise interference.

Breakoutrooms are a thing of the past, and with
the increasing demand for engaging events,
Silent Conference is the perfect solution. From
a silent theatre space in the middle of a noisy
exhibition to dividing a thousand-person
plenary instantly into breakout groups, we can
support events of all sizes.

Delegates can move between areas and
use their digital receiver to listen to the
various presentations. Infrared multi-channel
distribution allows up to 32 channels of audio
transmission simultaneously. Each participant
carries a receiver and headphone and selects
their desired channel.
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Silent Conferenceset up in 6 breakouts




CAMERA INTEGRATION & SOFTWARE CONTROL

CHAIR

Conference Microphone Video Integration
Our conference microphones can be integrated with

our broadcast-quality Camera Systems to create an
automated video experience. When the conference
microphone is activated, the camera automatically
rotates to the position of the speakerand the captured
video is displayed on the screen.

This is ideal for large meetings where you cannot
directly see all participants or if remote video of the
event is required.

Software Control and Queuing
Our microphone systems utilise a PC-based software

queuing system and integrates seamlessly with one or
more cameras.

Thequeuing system can be usedwith allocatedseating
to associate a name with a microphone or ID cards can
be coded with a delegates details, allowing them to
sit anywhere. The chairman can then select the next
speaker from a clear list of delegates requesting to
speak.

Software Control & Queuing



QUALITY SOLUTIONS

Building on true world-class expertise, CongressRental has led the conferance
market for over 20 years. How? By guaranteeing your experience is the best
it can be, from start to finish. Our end-to-end process has been refined to
deliver professional service often sought, but rarely found

We are spedialists in this field and can advise you on all aspects relating to
conference solutions. Our team has expert knowledge and will guide you
through all available options to find your ideal solution, aswe pride ourselves

on communication and dedication to your event's success.

SESSION

Weinterface with your preferred audio visual supplier and lizise directly with
onsite contacts to manage all logistics — delivery, installation, operation and
bump out = providing you with peace of mind.

Our Technicians are rigorously trained and qualified through Bosch, at an
expert level. Their problem solving and agile thinking skills ensures atrouble

free event

Forwhen your event can't fail, use Congress Rental,




PARTNERS AND TESTIMONIALS

-

G20 Leaders Summit Brisbane 2014

The G20 Leaders’ Summit brought together 34 leaders and 5,300 delegates from across
the world for an event that depended on easy communications across 14 languages.
Congress Rental provided interpretation equipment for use at three venues at the G20
Leaders’ Summit, held in Brisbane on 15-16 November 2014. Congress delivered the
equipment under tight constraints and worked tirelessly to ensure the equipment was
delivered and installed on time. The systems performed perfectly at each venue, playing
a crucial role in the success of the event. CEOJeremy Ducklin and his team understood
the requirements for interpretation systems from the perspectives of customers and
interpreters, ensuring a flawless performance for the G20 Leaders’ Summit.

— Chris Christoff, ICT Project and Operations Manager, G20
Taskforce

ASEAN-Australia Special Summit Sydney 2018

The efforts of Congress over the ASEAN-Australia Special Summit event weekend
have not gone unnoticed and | have continually received nothing less than complete
admiration andthe highest appreciationfor the way simultaneousinterpretation services
were managed and performance and quality of the attending Congress staff. | would
personally like to congratulate Congress for another extremely successful engagement
with PM&C.Well done and thank you all once again.

— Chris Jackson, ASEAN-AustraliaSpecial Summit 2018 Taskforce

o

Congress Rental Network

Congress is an active member of
the International Congress Rental
Network - individual companies tied
together with the common purpose
of providing high-quality  services
using Bosch equipment. Being a
member enables us to tackle events
of any size, knowing we will have
support from our partner companies.
Congress Rental Australia won
International Member of the Year in
2016 and, Bosch Member of the year

in 2018.

Bosch is the

BOSCH

Invented for life

largest supplier of

Congress equipment globally.

We are proud to rent and sell Bosch
equipment.

Bosch has many levels of 11
conference microphone systems,

each one exactly meeting a

particular market requirement.

Bosch conference solutions

are used by all kinds of
customers, ranging from
small-sized organisations to
multinational corporations, as
well as local, regional and national
governments and international
summits.



The Congress Rental team have been providing
simultaneous interpretation rental services for 20
years. The team has provided microphones and
simultaneous interpretation equipment for the  ° Scl)?gaISummit of Womenin Sydney, Australia

e Olympic Gamesin Sydney Sept/Oct 2000.

e |CANN&4 Leaders Meeting, in Kobe, Japan 2019.
e Nuskin in Singapore, 2014.

following events:

e  G20in Australia in 2014 - All Finance Ministers ' o
Meetings and All Leaders Meetings in Brisbane. *  33rd ASEANSummit and Related Summits in

Singapore, 2018.
e ASEAN - Australia Special Summit, Sydney, 2018.

, . e 48th Session of the World Health Organisation
e Asian Development Bank Annual Meeting,

Fiji 2019.

*  Fiji Asia Pacific Parliamentary Forum , 2017.

Congress Rental New Zealand Congress Rental Australia Congress Rental Singapore Congress Rental Indonesia
T.+64 4 213 8596 T.+612 9808 6466 T.+659735 4616 T.+62 855746 790 46

M: +64 20 4181 9770 M: +61 423 307 288 M: +65 9645 8880 M: +62 812 3919 0050
info@congressrental.nz info@congressrental.com.au info@congressrental.asia info.indonesia@congressrental.asia
www.congressrental.nz www.congressrental.com.au www.congressrental.asia www.congressrental.id
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